
User Manual for Desa Dairy Farm Online Ticketing System 
 

Account Registration 
Visitor will need to register an account in order to purchase the entrance tickets online.  To register an account: 

1. Go to https://farmbooking.desaplus.com  

 
 

2. Click on the “Sign Up” link on the menu bar OR click the button at the bottom of the screen 

 

3. Enter your email address (please ensure you can receive email, because all communication will be through 

email), password (At least 8 characters with one UPPERCASE letter and one NUMBER), key in the Captcha, and 

click “Sign Up” button: 

 

 
 

 

https://farmbooking.desaplus.com/


4. Check your email to retrieve the activation link, click on the link to activate your account.  Please remember 

to check the SPAM / JUNK folder too: 

 
     

 

5. You have successfully activated your account! 

 

6. In case you did not receive the activation link, you can click on the “Resend” link at the login page, please allow 

up to 30 minutes for the email to arrive your mailbox: 

 
 

 

 

  



Login 
After you click on the account activation link, you will be automatically login.  For other time, you will need to click the 

login button (if you are not yet login): 

1. Go to https://farmbooking.desaplus.com 

 
 

2. Login with the email address and password that you registered, and click the “Login” button: 

 
 

  

https://farmbooking.desaplus.com/


3. If you are successfully login, you should see “logout (your email)” on the top right corner and login icon is in 

green colour: 

 
 

4. You are all set to purchase your tickets! 

  



Forgot password 
There are times you may forgot your password; you may reset your password anytime. 

1. Go to https://farmbooking.desaplus.com, click on the “Login” button: 

 
 

2. Click the “reset it” link as follow: 

 
3. Enter your email address, and click on the “Send” button. 

 
 

https://farmbooking.desaplus.com/


4. Check your email for the reset password link: 

 
 

5. Click on the link to reset your password 

 
 

6. After successfully reset your password, you may use the new password to login: 

 

  



Check Ticket Availability 
1. Go to https://farmbooking.desaplus.com and login 

2. Click on the date you would like to visit Desa Dairy Farm (For Example: 2021-12-11): 

 
 

3. Click on the “Book this slot” on the time slot that you would want to visit, and enter your particulars: 

 

 

https://farmbooking.desaplus.com/


 
 

4. Please confirm your total visitor before you click on “Start Booking”.   

• For faster booking experience, limit of 50 visitors per booking is enforced, as the system will hold the 

tickets for 15 minutes only.  There is a timer indicating the remaining time: 

 

 

  



5. All visitors MUST agree and follow the terms & conditions (may be updated from time to time according to 

the current situation) in order to proceed. 

 
 

6. After completed ALL details, click on the “Submit” button, make sure all the details are correct, and click on 

the “Proceed to Payment” button: 

 

  

https://farmbooking.desaplus.com/tnc.pdf


7. You will be directed to iPay88 payment gateway for paying online.  Select your preferred payment method 

and click on the “Proceed” button. 

 
 

 

8. You will be redirect accordingly depending on your payment method selected. Just follow the on-screen 

instruction. 

9. After successful payment, you will be redirected back to our website with Confirmation QR Code. 

  



10. Print / Save the PDF to be presented to Desa Dairy Farm staff at the entrance.   

 
 

11. The physical / online ticket is needed when you arrive at Desa Dairy Farm entrance gate.  Please get ready the 

ticket before arriving to the gate. 

 

12. Please note that the QR code is unique for your booking.  Please do not share your Booking confirmation with 

irrelevant parties. 

 

13. Please refer to our FAQ for more information. 

  

https://farmbooking.desaplus.com/FAQ.pdf


Retrieve purchased tickets 
All confirmed tickets will be recorded in your account.  

1. Login to your account 

 
 

2. Click on the  button on the bottom of your screen (You MUST be logged in). 

 

3. Click on the “CONFIRMED” link to view your booking detail.  

 
 

4. You will be able to Print / Resend PDF to your email account in case you’ve lost it. 



Reschedule of Visit 
Visitor can reschedule their visit or ONE TIME only at least 3 days prior to your visit date (subject to tickets availability).  

For example, you are visiting on 11/12/2021, the last day you can make changes is on 8/12/2021. 

1. Login to your account 

 
 

2. Click on the  button on the bottom of your screen (You MUST be logged in). 

 

  



1. IF you have never reschedule your visit before, you will have a green message bar on top of the booking 

summary.  Click on the “Reschedule now” link.  

** If you have rescheduled before, the link will not be available anymore. 

 

2. Click the “Select Date and Session” button: 

 
 

3. Select your desire date (For example 18/01/2022 – Session A): 

 
 

4. Click “Confirm” button to the reschedule your visit date from 2021-12-11 to 2022-01-18: 

 
 

5. You can now save / print the new booking confirmation slip to be presented to Desa Dairy Farm staff at the 

main entrance.   

 


